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ORDER NO. I 
REQUIRING PROPOSED PROCE-DURAL SCHEDULE 

This Order addresses the refunds and rate-case expense surcharge authorized by orde1ing 

paragraphs 3 and 4 of the Commission's Order in Docket No. 50788 (the Commission's Order). 1 

Specifically, ordering paragraph 3 requires Windermere Oaks Water Supply Corporation to refund 

water and sewer customers over a 45-month period or until a net amount of $884,666.62 has been 

refw1ded, whichever occurs first; ordering paragraph 4 approves a monthly $39.21 surcharge per 

connection over a 45-month period or until $478,184.04 is collected, whichever occurs first. 

By May 7, 2024, Commission Staff must file a proposed procedural schedule to track 

Windermere Oaks· compliance with the Commission·s Order. 

Signed at Austin, Texas the 22nd day of April 2024. 
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1 Ratepayers _.-tppeat of the Decision by IFindennere Oaks Irater ,Si,pp�v Corporarion to Change lfater and 
Sewer Rates, Docket No. 50788, Order(Mar. 21, 2024). 
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